
Across England, over 2.4 million households are classed as being fuel 
poor. The aim of this project is to assist new & existing clients with expert 
energy advice to maximise their income and reduce fuel poverty.

The Citizens Advice Energy Advice Programme is now live and can help 
clients save money and manage their energy use more effectively 
through providing help and advice with the following:

❖ Fuel vouchers
❖ Energy tariffs
❖ Switching energy supplier
❖ Energy efficiency
❖ Fuel debts
❖ Meters
❖ Smart meters
❖ Grant applications
❖ Additional help and support from suppliers

If you would like our support with any of the above or you find yourself 
struggling to meet your energy costs, please give us a call on:

07592649158

Alternatively, you can contact us by  going to citizensadvice.org.uk or 
calling our Adviceline on 03444 111444.

Our Energy Advice Programme is available to those who are:

❖ Unable to or are struggling to pay energy bills
❖ Vulnerable
❖ Diagnosed with a health condition
❖ In debt with fuel supplier
❖ On a low income and in receipt of benefits


